
Registration Data Request Service

Patrick Flaherty

Verizon



Registration Data Request Service (RDRS)

• The Internet Corporation for Assigned Names and Numbers 
(ICANN) launched the RDRS in late 2023

• A new service developed to provide a more consistent and 
standardized format for handling requests to access nonpublic 
registration data related to generic top-level domains (gTLDs)

• Free to use



RDRS - access to data

• The service does not guarantee access to requested registration data

• Communication and data disclosure between the registrars and 
requestors takes place outside of the system

• If granted, data disclosure will take place directly between the 
registrar and the requestor via the method the registrar chooses



RDRS - functionality

• Provides a centralized platform where requestors can conveniently 
access pending and past requests 

• Create new requests, create templates, and cancel requests

• A mechanism to manage and track all nonpublic data requests in a 
single location



RDRS - what’s not covered

• The service will only transmit requests to the participating registrar of 
record for the queried domain name, not the registry

• Requests for nonpublic registration data related to: 
• country code top-level domains (ccTLDs) 

• domains that are registered under privacy or proxy service providers



RDRS – time frame

• ICANN will collect the relevant usage data for up to two years 

• This pilot program is a proof-of-concept initiative for individuals and 
entities with a legitimate interest in nonpublic registration data

• The usage data will be shared publicly and be reviewed by the ICANN 
Board and community before a determination is made on next steps



RDRS - who can use it

• Participating ICANN-accredited registrars and requestors seeking 
nonpublic gTLD registration data. 

• Individuals and entities with a legitimate interest for access to 
nonpublic gTLD registration data, include: 
• Law enforcement

• Government agencies 

• Intellectual property owners, agents and lawyers 

• Cybersecurity professionals









RDRS - use of info

• C&D letter

• UDRP complaint

• ACPA lawsuit



RDRS - more info

• For more information on the RDRS

• User guides

• Frequently Asked Questions

• https://www.youtube.com/watch?
v=iTCaug10dRE

• See https://www.icann.org/rdrs-en

https://www.youtube.com/watch?v=iTCaug10dRE
https://c212.net/c/link/?t=0&l=en&o=4035820-1&h=350963244&u=https://www.icann.org/rdrs-en&a=https://www.icann.org/rdrs-en


RDRS - usage metrics reports

• April 2024 (1 – 31 March 2024) [PDF] 

• March 2024 (1 – 29 February 2024) [PDF]

• February 2024 (1 – 31 January 2024) [PDF]

• January 2024 (28 November – 31 December 2023) [PDF]

https://www.icann.org/en/system/files/files/rdrs-usage-metrics-15apr24-en.pdf
https://www.icann.org/en/system/files/files/rdrs-usage-metrics-15mar24-en.pdf
https://www.icann.org/en/system/files/files/rdrs-usage-metrics-16feb24-en.pdf
https://www.icann.org/en/system/files/files/rdrs-usage-metrics-17jan24-en.pdf


Questions?


